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Agenda
Smart Government

U Context Smarter Planet
U A Definition

Elements of Smart Government

U The Landscape

U Example Component Model

U Integrate the Front and Back Office: Points of Single Contact
U A sample Service: Move of Residence

Technology Enablers

U Model for the Digital Society

U Data for Smart Decisions

U Assured Service Quality

U Security and Risk Management
U Dynamic Infrastructure

U Cloud Computing
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Globallzatlon and new Threats challenge Governments too.
Todayos Probl ems wil |l o-+graiged melti-ttevcomtaimnnere by f

Intelligent transportation systems

Intelligent utility networks

—+ Advanced water management

Industrial process management -~
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Intelligent Oil Field
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Recovery from car accidents
including major pile up

Prevention of disruption of oil/gas

contmination

Robust manufacturing processes
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Goverment Serviceso and Capabi

Governments turn smart by becoming network-enabled, effect-oriented and
context- and history-aware.
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