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Agenda

Smart Government
üContext Smarter Planet
üA Definition

Elements of Smart Government
üThe Landscape
üExample Component Model 
üIntegrate the Front and Back Office: Points of Single Contact
üA sample Service: Move of Residence

Technology Enablers
üModel for the Digital Society
üData for Smart Decisions
üAssured Service Quality 
üSecurity and Risk Management
üDynamic Infrastructure
üCloud Computing
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Todayôs Problems will only be overcome by fine-grained multi-tier containment

Globalization and new Threats challenge Governments, too.

Intelligent transportation systems

Intelligent utility networks

Advanced water management

Industrial process management 

(refinery, chemical planté)

Intelligent Oil Field

é.more

Recovery from car accidents 

including major pile up

Prevent and recover from water 

contamination

Robust manufacturing processes

Prevention of blackout or brownout

Prevention of disruption of oil/gas 

exploration & production

http://upload.wikimedia.org/wikipedia/commons/f/ff/Water_Treatment_Plant.jpg
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A SMARTER PLANET

Innovation Vision at a Glance

Instrumented

Interconnected

Intelligent

People

Companies, 

Institutions,

Industries

Man-made Systems

e.g. Cities

Natureôs Systems

e.g. Water

Because it can.

Because it must.

Because we want it.

Governments,
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Goverment Servicesó and Capabilitiesó Landscape

Governments turn smart by becoming network-enabled, effect-oriented and 
context- and history-aware.  


