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MARIO AGATI, HEAD OF MULTIMEDIA, MARKET UNIT SOUTH EAST EUROPE ERICSSON, ROMANIA 
 

Mario was born in Rome in 1962 and obtained a diploma in Telecommunications 
Engineering in 1987. He started his career in the field of Research working for the Ugo 
Bordoni Foundation, where he was in charge of transmission systems quality control of 
Digital Radio Links. 
 
He joined Ericsson in 1988 where he started in the Research and Development 
Division, covering several positions: hardware designer, technical coordinator, product 

owner and project manager in different product areas. During this period, he also spent considerable amount of 
time abroad in which he obtained valuable international experience. 
 
In 1997, after nine years within R&D, Mario moved on to experience the business side and became responsible 
for the entire UMTS project for Wind, one of Ericssonôs key clients in Italia. Thereafter he took the position of 
System Engineering manager, and in 2003 he was appointed Technical and Commercial responsible of the 
Service Layer segment, still within the Wind customer unit. 
 
In 2005 he took on the position of Marketing & Customer Solution division manager in Ericsson, handling strategy 
development for the Market Unit as well as pre-sales activities towards all the telecom operators and new 
business enterprises. In this period he was also responsible for Strategy Governance activities of Ericsson Italy, 
identifying new business development areas for Ericsson in the Networked Enterprise segment.  
 
In 2005 he obtained the diploma of ñStrategic Leadership" at Columbia Business School. 
 
In 2006, the responsibilities of Ericsson Italy were extended to include not only Italy, but the whole South East 
European region, including totally 11 countries in the Balkans. In this new organizational setup, Mario holds his 
current role of Vice President of Multimedia & System Integration business.  
 

 
 

LARS ALBINSSON, CREATIVE DIRECTOR, CALISTOGA SPRINGS RESEARCH INSTITUTE, SWEDEN  
 

Lars Albinsson has been leading innovation of ICT based services for 20 years in both the 
private and public sectors, including pioneering online banking with SEB in 1995 and 
broadband services with TeliaSonera in 1999 and award winning municipality services in 2004 
with Stockholm, London, Edinburgh and Ventspils. Clients include Volvo, IKEA, Microsoft, the 
Swedish Governmental Agency for Innovation Systems. He is now finishing a PhD in the co-
design approach developed and applied in these cases. Lars is also leading innovation in 
societal renewal and urban planning, engaging citizens and other stakeholders in co-design. 
 

 
 

ADRIAN APOLZAN, DIRECTOR INSTITUTIONAL RELATIONS AND CARDS DEPARTMENT, ROMANIA 
 

Work experience: 
2008 September ï 2009,  ING NV Amsterdam - Bucharest Branch, Romania 
Á Director  Institutional Relations and Cards Department  
2005 July ï 2008 September,  ING NV Amsterdam - Bucharest Branch, Romania 
Á Director  Retail Client Services Department  
2003 January ï 2005 July, ING NV Amsterdam - Bucharest Branch, Romania                                                                          
Á Director Cards Department  
2000 June ï 2003 January, BRD Groupe Societe Generale, Romania 

Á Director Cards and New Products Development Department 
1999 June ï 2000 June,  BRD Groupe Societe Generale, Romania 
Á Director Cards Department 
1998 June ï1999 June,  BRD Groupe Societe Generale, Romania 
Á Deputy Director Retail Banking Department 
1995ï1998, Romanian Bank for Development (BRD) 
Á Head of Cards, Retail Banking Department 
1993ï1994,  Romanian Bank for Development 
Á Head of  Cards Department, Foreign Operations Division 
1990ï1993,  Romanian Bank for Development 
Á Loan Officer, Loan Department for SMEs 
1983-1990 FEA ï Company of Elements for Automation     
Á Engineer 
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JACOB ARENANDER, SENIOR PRODUCT MANAGER, VP SECURITIES, SWEDEN 
 

Jacob Arenander is Senior Product Manager at VP Securities the Danish CSD and clearing 
house for securities.  Jacob is part of VP´s Issuer Services business development organization 
and is responsible for VP´s General Meeting product offering, including Virtual General 
Meetings. As product manager, Jacob played a pivotal role in the establishing of VP´s new 
business area Issuer Services, starting with the acquisition of Danske Bank and Nordea´s 
Registrar Services.  
 

Previous to his position at VP, Jacob worked 10 years for OMX in Stockholm and London in 
various positions dealing with clearing and settlement issues. He headed the Corporate Actions 

department and Network Management function, responsible for managing relationships with CSD´s and 
Custodians. He was also an active member of the Swedish Broker Dealers Association Stock Market Group. 
 

Jacob holds a Masters of Law degree from the University of Stockholm.  

 
 

MIHAI CRISTIAN ATANASOAEI, PREFECT, THE BUCHAREST PREFECTURE, BUCHAREST CITY, 
ROMANIA 

 

March 2008 ï present: Prefect of the City of Bucharest. 
June 2008 ï March 2009: City Council men for the City of Bucharest. 
Nov. 2004 ï Nov. 2008:  National Union of the Romanians Notaries (U.N.N.P.R.)ïSecretary of  
  the Council - managerial position. 
October 2005 ï present:  ñDE IUREò ï National Notary Office Bucharest ï managing partner.  
Nov. 2004 ï Oct. 2005:  ñMentorò ï Notary Office Bucharest ï partner  
Oct. 2002 ï April 2004: Carroll, Burdick & McDonough, LLP, San Francisco, California ï  
  Foreign Legal Consultant. 

Oct. 2002 ï April 2004: Honorary Consulate of Romania in San Francisco, California ï Personal Assistant to 
H.E. Dana Beldiman, Honorary Consul. 

Oct. 2001ï Oct. 2002:  Law Offices of George Walker, Monterey, California. 
Education: Sept. 2001- Sept. 2002- California State University, Monterey Bay ï School of Law ï B.D.   
 1993-1997 Alexandru I. Cuza University, School of Law, Iasi, Romania  
Skills:  Fluent in English, French.  
 Very proficient in German, Italian and Spanish.  

 
 

DOROTHY ATTWOOD, SENIOR VICE PRESIDENT-PUBLIC POLICY AND CHIEF PRIVACY OFFICER, AT&T, 
INC. USA 
 

Dorothy Attwood, Senior Vice President-Public Policy and Chief Privacy Officer for AT&T, Inc., is 
responsible for development and coordination of AT&Tôs strategic public policy initiatives and 
customer privacy policies at the international, federal and state level across all lines of 
businesses. 
 
Attwood leads the development and implementation of AT&Tôs strategic international, federal and 
state public policy initiatives across all AT&T lines of business ï including wireless, Internet, video 
and wireline services.  As Chief Privacy Officer, Attwood has oversight responsibility for the 

development and implementation of enterprise-wide policies governing the privacy of customer information. 
 
Previously she served as senior vice president-federal regulatory strategy and integration, where she was 
responsible for developing federal regulatory strategies and ensuring that key federal policy initiatives were 
effectively integrated within the companyôs business and regulatory groups. 
 
Prior to joining the company in November of 2002, Attwood spent six years at the Federal Communications 
Commission in a variety of senior policy-making positions.  Attwood was the Senior Legal Advisor to Chairman 
William Kennard on all common carrier, enforcement and consumer matters, and served as chief of the Federal 
Communications Commissionôs Wireline Competition Bureau under both Chairman Kennard and Chairman 
Michael Powell.  She also served as chief of the Enforcement Division of the Common Carrier Bureau.  
Before joining the FCC, Attwood was a partner in the Philadelphia law firm Cozen & O'Conner, specializing in 
commercial litigation and she clerked for the Honorable Walter K. Stapleton of the Court of Appeals for the Third 
Circuit.   
 
Attwood received her bachelorôs degree from Brown University, a Masterôs Degree from The Wharton School and 
her J.D. from the University of Pennsylvania Law School.   
 
Attwood resides in Washington, DC.  
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STEWART BAKER, PARTNER STEPTOE & JOHNSON LLP, USA 
 

Stewart Baker is Partner at the law firm Steptoe & Johnson, where he covers matters such as 
homeland security, international trade, cyber security, and data protection. From 2005 to 2009, 
he was the first Assistant Secretary for Policy at the Department of Homeland Security.  
 
As Assistant Secretary, Mr. Baker oversaw offices responsible for Department-wide policy 
analysis, international affairs, strategic planning, and relationships with the private sectors, 
advisory committees and law enforcement. He was heavily involved in national security reviews 
of mergers and acquisitions involving information technology. 

 

At DHS, Mr. Baker was responsible for DHSôs work on immigration reform legislation in 2007. His previous 
governmental positions include General Counsel of the WMD Commission investigating intelligence failures prior 
to the Iraq War, and General Counsel of the National Security Agency, where he led interagency  efforts to reform 
commercial encryption and computer security law and policy. Mr. Baker has testified before governmental 
agencies and committees on many occasions, including the 9/11 Commission. He has served on numerous 
boards and commissions, including the President ós Export Council Subcommittee on Export Administration, the 
Industry Trade Advisory Committee on telecommunications and electronic commerce, two Defense Science 
Board panels on information warfare defense, and the Markle Task Force on Technology and Terrorism. He has 
also been advisor to international organizations such as the International Telecommunications Union, and the 
Organistation for Economic Co-operation and Development. 
 

 
 

PAOLO BALBONI , ASSOCIATE OF THE IT/IP DEPARTMENT AT BAKER & MCKENZIE, ITALY 
 

Paolo Balboni is a fellow of the European Privacy Association and of the Italian Institute for Privacy. 
He is an Associate of the IT/IP Department at Baker & McKenzie (Milan) and Fellow of the Italian 
Institute for Privacy. Author of the book ñTrustmarks in E-commerceò, he is Research Associate at 
Tilburg University where he teaches the Masterôs course ñLiability of Web 2.0 Service Providersò. 
Paolo Balboni is regularly involved in European Commission Projects related to ICT. He obtained 
his Law Degree from the University of Bologna and earned a Ph.D. in ICT Comparative Law from 
Tilburg University. Paolo Balboni is fluent in Italian, English, and Dutch and speaks also German, 
French and Spanish. More info at: www.paolobalboni.eu. 

 

 
 

PAOLO BARICHELLO, ICT MANAGER OF THE HEALTHCARE INSTITUTION AZIENDA ULSS N. 8 DI 
ASOLO, ITALY 
 

Paolo Barichello is ICT manager of Health Local Authority (ULSS n. 8) of Asolo. He made 
studies in Computer Science engineering at the University of Padua. 
 
Beginning from 2004, at Asolo ULSS, he was IT specialist and consultant in Healthcare projects 
and he realized the ICT plan defined by Executive Director. In 2008 he become CIO and 
presently he coordinate IT projects and supervise architectures in Healthcare areas of Asolo 
ULSS, bringing improvements in clinical and administrative document workflows, working 
carefully in Integration systems. 

 
In 2002-2003 he was Executive Manager in a private medium enterprise with core business in IT Integration. 
 
In 2000-2002 he was project manager in a TLC company and he developed e-commerce application integrated 
with billing systems; he had role in Internet Service Provider management, and he was charged of activities in IT 
administration in Healhtcare companies in Milan Province. 
 

http://www.cambridge.org/catalogue/catalogue.asp?isbn=9789067042963
http://www.paolobalboni.eu/
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ZOLTAN BENDO, SENIOR PROGRAM MANAGER, THE POLE PROGRAM OFFICE, HUNGARY 
 

Zoltán Bendó, 33, is currently involved in a long-term project on cluster development in Hungary. 
Mr Bendó holds an M. Sc. in Business Administration and Master in International Business. He 
started his career as consultant with Roland Berger Strategy Consultants between 2000-2002. 
In 2002-2004 he was head of unit in the Ministry of Economy and Transport in Hungary in the 
field of investor relations. A major assignment of his was the creation of the institutional 
framework for the support of large foreign direct investments by government decision. In 2005-
2006 Mr Bendó is consultant to the Ministry of Economy and Transport in Hungary on budgetary 
and public finance issues. In 2006-2007 he is deputy head of department and acting head of 

department of the Managing Authority of Economic Development Programmes of the National Development 
Agency in Hungary. Since September 2007, Mr Bendó is managing director of Tenderix Ltd., a consultancy 
engaged in Structural Funds, state aid, innovation policy and cluster development. 
 

 
 
THIERRY BIÈVRE, MANAGING DIRECTOR, ELITHIS INGENIERIE, FRANCE  

 
Born in 1960, Thierry Bièvre is the Managing Director of Elithis, an engineering company, 
specialised in Energy Efficient Buildings. In 2003 he decided to prove that engineering needs to 
take a major part in the reduction of greenhouse gas emissions in the construction industry. As 
promoter and creator of the first positive energy building office of France: the ñTour Elithisò, a 
5000 m2 office building in Dijon, he creates « Le Management Latéral de la Performance 
Energétique » (The Side Management of the Energy Efficiency) to lead the actors of a project 
towards the target energy performance at a standard cost. The ñTour Elithisò is operating since 
2nd of April 2009, and houses, among others, the headquarters of Elithis.  

 
As the chairman and founder of ñTerra Ethicaò, a ñNGOò, which is composed of a network of professionals 
involved in the ñfight against the global warmingò and Social and Environmental Responsibility. 
 

 
 
MARIUS BOSTAN, PRESIDENT, NATIONAL FOUNDATION OF YOUNG MANAGERS FNTM, ROMANIA 

 
Co-Founder and Senior Partner at VMB Partners Inc, Mr. Bostan initiated municipal bond market 
in Romania in 2001, and has been leading its development since then. Relevant performance in 
structuring financial solutions for corporate and municipal debt, elaborating disclosures, credit 
worthiness reports, technical assistance in listing companies and municipalities on Stock 
Exchanges.  
 
Marius Bostan has an extensive area of expertise in both local and central public administration 
management and governance, as well as a broad experience in local & regional development. 

 
Mr. Marius Bostan worked previously with central government in economic reform and local public administration 
in high ranked position. Managed cooperation governmental programs  financed by EU, WB and USAID projects 
implementation. 
 
Holds a Degree in Computer Science and a Master in Business Administration, and specializations from 
Germany, England, Italy, and Holland. Mr. Bostan is President of the National Foundation of Young Managers. 
 

 
 
PABLO BRITO, VICE DIRECTOR EU WIRELESS MARKETING, HUAWEI TECHNOLOGIES CO, LDT, 
GERMANY 

 
Pablo is currently Vice Director of Europe Wireless Marketing focused on defining UMTS 
solutions for European clients. He has more than 7 years experience in Mobile 
telecommunications field, holding different positions in normalization and UMTS R&D. 
 
Pablo holds a Master degree from Telecom INT, France, and a MBA degree from ESCP-EAP, 
France. 
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HELLMUTH BRODA, INFORMATION TECHNOLOGY ADVISORS, DR. HELLMUTH BRODA CONSULTING, 
SWITZERLAND 

 
Hellmuth Broda, PhD, is the owner of an information technology strategy consulting firm. Dr. 
Brodaôs expertise are business impact of ICT, understanding and explaining technology strategy 
implications, extensive international business experience, horizontal industry knowledge, over 500 
conference keynotes, and experience as Conference Chairperson; Member of many Advisory 
Boards and Boards of Directors. He has special expertise in ICT Vision and Strategy, Open 
Systems/Open Source/Open Standards, Identity/Privacy/Trust Management and Sustainable 
Computing. Dr. Broda holds a University degree in Biology and Chemistry and a PhD in 
Biophysics (from University Freiburg/Br. Germany). His 10 years of academic research (Max-

Planck-Society, Harvard, University Konstanz and Freiburg) were followed by 10 years in the 
Chemical/Pharmaceutical industry in different management roles in the R&D IT groups, developing large 
database applications for R&D. From 1995-2008, Dr. Broda served as Chief Technology Officer in different roles 
for Sun Microsystems Inc. 
 

 
 
DANILO ORESTE BROGGI, CHIEF EXECUTIVE OFFICER, CONSIP SPA, ITALY 

 
Danilo Oreste Broggi, was born in Milan in 1960 and graduated in Political Sciences from the 
State University in Milan.  
 
Since November 2005 he is the Chief Executive Officer of Consip S.p.A., a public company 
owned by the Italian Ministry of Economy and Finance, which develops IT and Public 
Procurement processes for the Ministry itself and for the entire Italian Public Administration. He 
is a third-generation entrepreneur and runs - together with his two brothers - a century-old family 
business operating in the field of preservation and restoration of old and newer buildings.  

 
Previous professional experiences 
 
From September 2003 to December 2005: 
Á Chairman of Confapi, the Italian national association of small and medium sized enterprises which boasts 

over 50,000 members. He also represented Confapi as a Councillor of the 12
th
 Session of the National 

Council of Economy and Labour (CNEL). 
 
From January 2004 to December 2005: 
Á Chairman of Sviluppo Italia Lombardia S.p.A. 
 
From 2004 to October 2006: 
Á Member of the board of Fiera Milano S.p.A., which is listed on the Milan Stock Exchange.  
 
He has also been: 
Á Member of the Board of the Milan Chamber of Commerce 
Á Member of the Boards of Banca di Legnano S.p.A. (part of the Banca Popolare Milano Group) and of 

Finlombarda Gestioni SGR S.p.A. (a company which manages the financial assets of the Lombardia Region) 
Á Member of the American-Italian Chamber of Commerce 
Á Chairman of the Board of Directors of Nolostand S.p.A., a market leader in Italy in the field of trade fair 

structures. 
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LIDIA CAPPARELLI, HEAD OF THE SUSTAINABILITY UNIT, CONSIP S.P.A, ITALY 
 

Lidia Capparelli, was born in Cosenza in 1966 and graduated in Law at the University of 
Rome.  
 
Since December 2005 she is Head of the Sustainability Unit of Consip S.p.A., a public 
company owned by the Italian Ministry of Economy and Finance developing IT and Public 
Procurement processes for the Ministry itself and for the entire Italian Public Administration.  
 
 

Previous professional experiences 
 
From September 2001 to December 2006: 
Á Senior Market Analyst - IT sector, Consip S.p.A. 
From January !996 to January 2001: 
Á Senior consultant - TELCO contracts and regulations in Telecom Italia Mobile S.p.A.  
From March 1991 to December 1996: 
Á University Researcher and lawyer with Knowledge of National and EU procurement procedures and 

legislation, specialized in Contract Law and negotiation. University training experience in Public Law. 
 

 
 

JUDITH A. CARR, PH.D, FOUNDER AND CEO ENVISION CONSULTING, LLC, USA 

 
ñEnvisioning the end is enough to put the means in motionò 
 

Dr. Judy Carr is the Founder and CEO of Envision Consulting, LLC, an executive coaching and 
organizational consulting firm dedicated to helping government executives achieve personal and 
organizational excellence. She is a recognized expert in human and organizational issues that fall 
at the intersection of business and technology. Judyôs forte is turning theory and best practices 
into organizational models that are practical and measurable. Judy is the coach of choice for 
organizations engaged in large-scale transformation.  Her recent accomplishments include 
designing and orchestrating a workforce transformation initiative for the U.S. Air Force and 
designing a cultural transformation/organizational competency initiative for Goddard Space Flight 

Center. As a Gartner VP, Judy served as an executive advisor to over 100 CIOs and other C-level executives. 
Her book, Consumer Evolution:  Nine Effective Strategies to Drive Business Growth, has been widely used by 
organizations to develop client-focused service delivery models driving customer satisfaction. 
 
Judy holds a Ph.D. in Human and Organizational Systems, publishing a dissertation entitled Human Factors: A 
New Perspective for Software Systems Development. She also holds a B.A. in Business Administration and 
Economics, a M.S. in Organization Development, and a M.A. in Human Development.  
 

 
 

 
JEAN-PIERRE CHAMOUX, PROFESSOR, PARIS V-RENE DESCARTES UNIVERSITY, FRANCE 

 
A recognized expert for information & communication policy for thirty years, Pr. Chamoux joined 
the University Paris Descartes in 2001. He graduated from Ecole Centrale  in Paris (1963), 
received his doctorôs degree from the University of Paris(1967) and a Masterôs degree from the 
University of Wisconsin (1964). 
 
From 1986 to 1990 he was head of the French Regulatory Authority for Posts & 
telecommunications. From 1995 to 1998 he chaired the office for Service industries in the French 
Government. He had been formerly a director of a publishing house in Paris and editor of a 

quarterly Journal on communications policy. 
 
Since 1978 Pr. Chamoux advised governments, public institutions and corporations on communications policies, 
network and services deregulation. He has run many field researches sponsored by the EU, OECD, the World 
Bank, the ITU and the UN. 
 
Pr. Chamoux published several books dealing with telecommunication policy including : « Deregulating 
Regulators » (1990), « Telecoms : la fin des privilèges » (1993), « Restructurer les télécommunications » (1994) 
and « Droit de la Communication » (1994)  
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Pr. Chamoux is a founder member of the European Communicationôs Policy Research group since 1986. He 
currently chairs the Advisory Council of the Delft Technical University research program « Next generation 
Infrastructures » sponsored by the Dutch Government.  
 

 
 

 
RADU COMSA, COUNSELLOR TO THE MINISTER OF REGIONAL DEVELOPMENT AND HOUSING, 
ROMANIA  
 

 Work experience: 
January 2009 ï present  
Á Personal adviser to the minister of regional development, Ministry of Regional 

Development and Housing 
April 2007 - June 2008 
Á Personal adviser to the mayor of Bucharest, Bucharest City Hall 
 

February 2005 - April 2007 
Á Personal adviser to the minister of administration and interior, Ministry of Administration and Interior 

(currently Ministry of Interior and Administrative Reform) 
1999 ï 2003 
Á B.A.;  ñBabes-Bolyaiò University of Cluj-Napoca, Faculty of European Studies 
 

Languages  
Romanian, English, French 
 
Publications: 
Á World Bank, ñPublic Sector Pay Practices in Romania - Overall Public Sector Trends and Detailed Analysis of 
Local Government Contract Employeesò, June 2008 

Á Romanian Association of Communes, ñAgenda of Romanian Communes - 2008ò, Bucharest, February 2008 
Á Institute for Public Policies, ñMeasuring performance of local services delivered by municipalities (county 

capitals) in Romania (2003-2005)ò, Bucharest, 2007 
 
References:  
Á Vasile Blaga, current minister of regional development and housing, former minister of administration and 

interior 
Á Adriean Videanu, current minister of economy and former general mayor of Bucharest 
Á Casandra Bischoff, consultant, previously World Bank specialist in public administration (Bucharest office) 
Á Bernard Meyers, Senior Public Sector Management Specialist, World Bank 
Á Keith McKlean, Senior Public Sector Management Specialist, World Bank 
Á Catalin Pauna, Country Economist, World Bank Romania 
 

 
 
CHRISTOS CHRYSOS, PROJECT MANAGER, OPEN TECHNOLOGY SERVICES S.A, GREECE 
 

Christos Chrysos holds a BSc in Computer Science (2000) from the University of Sheffield. 
He has joined the Projects Department of OTS since September of 2007. Before that he was 
working as a software engineer in the Department of R&D. His main area of expertise is 
eGovernment projects. He is also involved in the eLearning area with schooX, 
(http://www.schoox.com), a social learning network providing free online courses and 
knowledge management techniques. His past experience involves a 3-year involvement in 

European Research Programmes for ALTEC S.A., one of the biggest ICT companies of Greece. 
 

 
 

http://www.schoox.com/
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MARK CLEVERLEY, DIRECTOR, STRATEGY, GLOBAL GOVERNMENT INDUSTRY, IBM, USA 
 

Mr Cleverley helps governments with technology-enabled transformation.  He advises IBMôs 
public sector customers and IBM teams on potentials, challenges and best practices in the 
evolving use of new technologies.  He has consulted widely on government projects, and has 
written and spoken publicly extensively in the USA and abroad. Currently he focuses on new 
technology areas and their impact for government, in particular the smart city program, cloud 
computing and social media. Previously he was responsible for IBMôs Public Safety, Justice, 
and related clients in Europe, the Middle East, and Africa.   

 
Before joining IBM, Mr Cleverley was trained as an air traffic controller.  He has a joint honours degree in 
Psychology and Philosophy from Oxford University.  A British citizen now living in the USA, he is fluent in French, 
and has a working knowledge of Russian. 
 
Publications have included: 
Á Forthcoming article in Communications of the Association of Computing Machinery on how ñsmarter planetò 

technology can aid the developing world 
Á Contributed chapter on cloud computing for government to ñCIO Leadership for Cities and Counties: 

Emerging Trends and Practicesò (published June 2009) 
Á Sponsored research on Web 2.0 and Virtual Worlds in government, reports published by the IBM Centre for 

the Business of Government 
Á Contributed chapter on technology infrastructure ñOn Demand Government - Continuing the e-government 
Journeyò  

Á Wrote IBMôs original White Paper on Portals in Government 
Á Edited IBMôs Police Journal for several years - circulated to several thousand executives in public safety 

organizations worldwide 
 
Speaking engagements have included many briefings on strategic issues to individual government clients around 
the world, and to multiple stakeholder/media events such as: 
Á California Franchise Tax Board Symposium, California CIO Academy, Delaware Technology Conference, 

DMAW New Media Marketing Conference, Frontiers in Service Conference, G-CON (Gartner Government 
Conference), National Association of Counties Board Meeting, National Association of Secretaries of State, 
National Electronic Commerce Coordination Council, Newsnight (BBC Television), New York State Business 
Council, Harvard University Homeland Security Technology Panel, IBM IMPACT Conference, Intelligent 
Communities Forum Awards, State Digital Government Summits, United Kingdom Internet Awards, US State 
Department Conference, World Bank Developing Nations Conference, US Telecommunications Training 
Institute, et al. 
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WILLIAM SLOAN COATS, INTELLECTUAL PROPERTY PARTNER, WHITE & CASE, USA 

 

William Coats is a trial lawyer focused on complex intellectual property matters involving 
patents, copyrights, trademarks and trade secret disputes for the software, hardware, 
computer, electronics, entertainment and movie industries.   
 
Mr. Coats represents companies who are leaders in their respective fields such as: Pioneer 
Corporation; Toshiba America; HTC Corporation; DVD Copy Control Association; Aztech 
Systems, Ltd.; Avid Technology; In-Three; Digidesign; Lucasfilm, Ltd., Lucasfilm Entertainment 
company and its various divisions including LucasArts and Lucas Digital (Industrial Light & 

Magic and Skywalker Sound); Laika and Mesa/Boogie, Ltd. 
 
In 2008, Mr. Coats was appointed by the U.S. government to the United Nations Centre for Trade Facilitation and 
Electronic Business Task Team on Intellectual Property Rights and Related Issues. 
 
Publications: 
Á Co-author, "In re: Biliski and the Patentability Processes," May 2009 (with Susanna Chenette) 
Á Co-author, "Lara Croft is a Star: Protecting and Licensing Characters in the Video Game and Movie 

Industries," Practising Law Institute, December 2008 (with Caryn Nutt) 
Á Co-author, "From Star Wars to Second Life: User Generated Content and Copyright Law in the Entertainment 

Industry," 14th Annual Institute on Intellectual Property Law, Course Handbook Series No. 947, Practising 
Law Institute 2008 (with Jeremiah J. Burke) 

Á Co-author, "The Practitioner's Guide to Biometrics, 2007" (with Amy Bagdasarian, Taryn Lam, Cynthia-Clare 
Martey and Kyle Chen) 

Á Co-author, "Fame Dahling: Rights of Publicity and Entertainment Licensing," The Licensing Journal, March 
2006 (with Julieta Lerner) 

Á Co-author, "Phillips v. AWH Corp.:  Reaffirming the Claim Construction Status Quo," The Colorado Lawyer, 
Volume 34, Number 11, November 2005 (with Heidi L. Keefe, Mark R. Weinstein and Wendi R. Schepler) 

 
Speaking Engagements have included: 
Á The Fifth Annual Stanford E-Commerce Best Practices Symposium, 6th Annual Rocky Mountain Intellectual 

Property & Technology Institute, 2008 Symposium on International Intellectual Property Strategies for 
Taiwanese High-Tech Companies, High-Tech General Counsel Forum the Association of Corporate Counsel 
San Francisco Bay Area's 3rd Annual CLE Spring Training Day, Virtual Law Conference, LSI's Third Annual 
Conference on Gamer Technology Law, Silicon Valley Association of General Counsel, 2007 Global Forum 
conference, Lexis Nexis' Corporate Trademark and Copyright Conference, PLI's 13th Annual Institute on IP 
Law, The Fourth Annual Stanford E-Commerce Best Practices Conference, 5th Annual Rocky Mountain 
Intellectual Property & Technology Institute, 2007 Symposium on International Intellectual Property Strategies 
for Taiwanese High-Tech Companies 

 

 
 
CATALIN CRETU, GENERAL MANAGER, VISA EUROPE, ROMANIA 

 
Catalin Cretu has a strong expertise in financial project management, particularly after a 
three-year experience with HSBC Bank USA in New York, with focus over the retail projects. 
His experience, in back-office environments and front-office as well, his extraordinary portfolio 
in the management of many business initiatives, from new business units up to new products 
and the development of the delivery channels, are representative for just some of his 
professional abilities that are key elements for this position.  
 

He holds a Ph.D. in international relations from the New York University, as well as an M.A. degree in 
international affairs from the School of International and Public Affairs, Columbia University. Prior to this, in 1992 
he achieved a B.Sc. in Mechanical Engineering from the Bucharest Polytechnic University. 
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PATRICE CRISTOFINI, STRATEGIC PARTNERSHIP VICE-PRESIDENT ORANGE HEALTHCARE (FRANCE 
TELECOM) 
 

Patrice Cristofini is Medical Doctor, former Intern of Paris Hospital Group (Public health 
D.E.S. option Occupational Health). Graduate of the Paris Faculty of Medicine (silver 
medal). Specialist in Public Health and Sports Medicine. 
 
In charge of coordination and management of occupational health and public health 
projects for Atos Origin, he also advises on and develops the companyôs market position 
in healthcare business for ICT (e-Health). He gives support, training and pre-sales action 

for major account managers at top levels (ministries, general managers of hospitals or insurance companies...). 
 
He is now in charge of strategic partnerships and European affairs for France Telecom in the healthcare sector 
(Orange healthcare division) and European affairs . 
 

He has also managed and developed several international high-value propositions on e-Health for the executive 
board of SchlumbergerSema (as champion e-Health), AtosOrigin.  
 
Technical and scientific expertise:  
Á Organized and participated in medical consensus meetings and international conferences on e-Health. 

Published articles on Public Health (sports medicine, health and safety at work), chaired and participated in 
forums and congresses, chaired training sessions on medicine and law. 

Á Author of ñOccupational Health and Public Health: What is in the future ?ò, published by Editions de sant® ï
Paris. 

Á Member of the inter-ministerial Commission on Sports Medicine and Doping (09/98 to 03/99) and risk 
assessment capabilities in driving cars (2003) for the French Ministry of Health. 

 
Extraprofessional activities:  
Á National President of AFTIM (French Association of Safety Technicians and Engineers and Occupational 

Health Physicians), which counts more than 600 members including many international companies. Director 
of the periodical ñSafety and Occupational Healthò.  

Á Member of CEPS, international think tank on strategic perspectives, and Montaigne Institute. 
Á  

 
 
GYORGY CSEPELI, PUBLIC POLICY DIRECTOR, SECRETARIAT OF THE COMMISSIONER OF 
INFOCOMMUNICATIONS, PRIME MINISTERôS OFFICE HUNGARY 
 

Administrative Experience 
Á Chair, Department of Social Psychology (1986-2001) 
Á Chair, Department of Cultural Anthropology (2001-2006) 
Á Political State Secretary, Ministry of Informatics and Communication (2002-2006) 
Á Public Policy Director, Ministry of Economy and Transport (2006-2008) 
Á Public Policy Director, Prime Ministerôs Office (2008-  ) 
Á President, Hungarian Distant Learning Council (2006-) 
Á Member, Council of National Office of Research and Technology (2004- 
Á Chair, Program Committee of NIIF (National Broadband Academic Network) (2008- ) 

Education 
Á 1965-69: Eotvos Lorand University (ELTE),  
Á Department of Psychology, Department of Russian Literature 
Á Degrees: MA from ELTE (Psychology of Dostoievsky) 
Á PhD from HAS (Social Psychology of Hungarian National Identity) 
Á DSc from HAS (National Identity in Hungary) 
 
Professional Experience: 
1971-1982:  Assistant Professor of Social Psychology, Institute of Sociology, ELTE 
1982-1991:  Associate Professor of Social Psychology, Institute of Sociology, ELTE 
1991-  Full Professor of Social Psychology, Chair of Department of Social Psychology at the Institute of 

Sociology, ELTE 
1989-90:  Visiting Fulbright Scholar, Department of Sociology, UCLA 
1991 Spring:  Dubach Distinguished Professor, Department of Political Science, Oregon State University 
1994-95: Department of Political Science, University of Michigan 
1997 Spring: Visiting Professor, Department of Sociology, New School for Social Research 
2000 Spring: Visiting Professor Yale University, Department of Sociology 
2000-  Permanent Visiting Professor, University of Gorizia 
2000  Member of ERCOMER (Utrecht) 
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Teaching Experience 
Á Introductory semester undergraduate course on Social Psychology 
Á Graduate course on Social Psychology of Anti-Semitism in Eastern Europe 
Á Graduate course on Social Psychology and Anthropology of State Socialism 
Á One semester graduate Internet course on Social Psychology 
Á Undergraduate course on Social Psychology of Intergroup Relations 
Á Research seminar on Social Construction of the Nation in Eastern and Central Europe 
Á Research Seminar on Gypsies in Central and Eastern Europe 
 
Professional Societies 
1993-94 President of the Hungarian Sociological Association 
1990-95  International Association of Political Science, RC on Political Education and Socialization, Board 

member  
2009  President-elect of the Hungarian Sociological Association 
 
Editorial Board Membership 
Journal of Ethnic and Migration Studies 
Szociológiai szemle 
Jel-Kép 
Politikatudományi Szemle 
 

 
 
JOAO DA SILVA, DIRECTOR FOR NETWORK AND COMMUNICATION TECHNOLOGIES, DG INFSO & 
MEDIA, EUROPEAN COMMISSION   

 
Dr. Joao Schwarz da Silva is the holder of a PhD in Computing and Systems Engineering from 
Carleton University, Ottawa, Canada.  
 
Over the last 35 years he has successively worked for the Government of Canada and for the 
International Telecommunications Union in Geneva.  He joined the European Commission in 
1991 where he is currently Director of the Converged Networks and Services Directorate of DG-
INFSO where he oversees all the R&D work relating to mobile communications, broadband 
networks including satellite communications, audio-visual and home networks; software 

engineering and ICT for enterprise applications. He is responsible for Challenge 1 within the current ICT-FP7 
programme: http://cordis.europa.eu/fp7/ict/programme/challenge1_en.html  
 
He is the recipient of several awards including the UMTS Forum, the IPv6 Forum and the Wireless World 
Research Forum. He is the author of some 50 technical and scientific papers and numerous presentations: 
http://cordis.europa.eu/fp7/ict/programme/publications1/pre/home_en.html  
 

 
 
AUGUSTIN DE MISCAULT, MEMBER CYBER SECURITY CENTER, EADS DEFENCE AND SECURITY, 
FRANCE 

 
 
Augustin de Miscault is member of the Cyber Security Center at EADS Defence & Security. He has 
been working on many security projects dealing with incident detection system, security incident 
management, and identity and access management. 
 
 

 

 
 

http://cordis.europa.eu/fp7/ict/programme/challenge1_en.html
http://cordis.europa.eu/fp7/ict/programme/publications1/pre/home_en.html
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VICTOR-EMMANUEL DE SA, PARTNER, GENEVA SOLUTION, SWITZERLAND 

 
Prior to his key role as Conversion Manager for SAGEM Morpho on the Malaysian AFIS, Victor-
Emmanuel de SA was Foreign Relations Officer in the French Air Force at the HQ in Paris. He 
has also worked as Pre-Sales Engineer for SUN Microsystems at their HQ in Paris. Then he 
joined a Swiss based Security IT Company, as System Security Team Manager. His key role was 
to design and build new secured architectures relating to the Web for payment purpose and 
transactions over internet. Then he worked with K2na Systems in Melbourne as Security Systems 
Architect for the Open Secured Smart Cards Management System and the Medic@l Secure 
Storage® (e-health). 

 
After four years he was successively Senior Security Consultant, Senior Security Auditor and Security 
Engagement Unit Manager. Since, he has been working closely with the State of Geneva for security matters 
related to e-Gov. 
 
Belonging to the official e-Gov delegation for the Swiss confederation and international Security lecturer, this 
security expert, with almost all certifications relating to computer security, is part of the team which became Vice-
World Champion in 2008 and 2009 during the prestigious international hacking Contest: the Defcon "CTF" in Las 
Vegas. 
 
At 38 years old, he is now expert in protection of sensitive information systems with a background in 
governmental and financial institutions. Moreover, he is specialised in microchips and applied cryptography and 
he is the inventor of Quantum Dana ®, used amongst other things in the e-Gov services, and the White Zone 
concept. 
 
He is today, partner and co-founder of Geneva Solutions SA of which he is the director of the Strategy. 

 
 

LORIS DI PIETRANTONIO, ASSISTANT TO THE DIRECTOR OF DIRECTORATE H, DG INFSO & MEDIA, 
EUROPEAN COMMISSION 
 

Since 2004, Loris Di Pietrantonio is Policy Officer at the European Commission ï DG 
Information Society and Media, covering areas related to evaluation and monitoring of policies 
and programmes, digital inclusion and currently assisting the Director on ICT addressing 
societal challenges. He has carried out a number of analyses in the area of research and 
innovation and contributed to the design of the i2010 e-Inclusion Initiative. From 2000 to 2004 
he has been working in the business sector in the design of research and innovation strategies 
for a sustainable transport industry. He is author of a number of publications in the area of 

industrial policy and research, electronic communications, transport and he occasionally lectures. He has an MA 
in European Economics from the College of Europe, Bruges Belgium and a degree in international relations from 
the University of Trieste. He has recently mastered in Energy Management at the Norwegian School of 
Management (BI) and the French European School of Business (ESCP-Europe). 

 
 

BOAZ DOLEV, HEAD OF E-GOV DEPARTMENT, ISRAEL MINISTRY OF FINANCE, ISRAEL 
 
Career  
2000  - today: Head of E-gov Department, Accountant general, Israel ministry of finance. 
Developing and deploying the main strategy model for government services in the Internet 
  
1996 - today: Head of Tehila Project, Accountant general, Israel ministry of finance: the 
government secured ISP and single gateway for the government to all internet  activities.  
Developing and deploying the main strategy model for the government security    
scheme connecting the government  internal networks and services to the internet.  

1991 - 1996: Programmer - Magic, Sys-admin - Windows. 
1985 - 1991: Head of Jerusalem branch of ñHashavshevetò software  company. 
 
Skills 
IT expert; System analyst.; Internet applications expert.; Large scale project/ team management; Strategic View,; 
creating methodology.; Data security analyst. 
 
Education: Academic Background: Studying for B.A. International Relations, Geography Hebrew University 
Jerusalem (1982-1986) 
 
Professional Certifications:  System analyst, 1997. Professional courses: computer sciences, information security: 
It Security "men of the year 2006", people and computers 
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MARGARETE DONOVANG-KUHLISCH, EUROPEAN GOVERNMENT INDUSTRY TECHNICAL LEADER, IBM, 
GERMANY 

 
Margarete is a member of the IBM technical leadership team and executive IT specialist and 
technical leader and chief architect for the Government Industry in Europe, nourished by her ex-
perience as technical consultant for the German MoD and Armed Forces regarding the business 
transformation towards network-centric operations (NCO) and the effects-based approach to 
operations (EBAO). She has joined the IBM Defense team more than twenty-five years ago, after 
achieving her Masters Degree in Mathematics in 1981. 
 

 

 
 
BOGDAN DOSPINESCU HEAD OF TARIFF REGULATION AND UNIVERSAL SERVICE, ANCOM - 
NATIONAL AUTHORITY FOR MANAGEMENT AND REGULATION IN COMMUNICATIONS OF ROMANIA   

 
Mr. Bogdan Dospinescu joined the Romanian regulatory authority in 2003 as the expert 
responsible for end-user issues, for developing the Universal Service implementation mechanisms 
at national level, as well as for monitoring the retail tariffs in the field of electronic communications, 
by means of designing and imposing price control methods, in view of preventing potential anti -
competitive behaviours on the telecom market. He was involved in designing and implementing 
the National Telecenter Project aimed at bringing Internet and telephone services to remote areas 
in rural Romania. In this capacity, he has delivered seminars and training courses to parties 

interested in developing Universal Service strategies, such as the regulatory authorities of Egypt or Albania. 
 
Mr. Dospinescu is a graduate of the Faculty of Economics and Business Administration, Alexandru Ioan Cuza 
University of Iasi, as a BSc in Accounting and Computer Science. He holds an MA in Communication and PR, 
granted by the Faculty of Communication and Public Relations, State University of Political and Administrative 
Studies of Bucharest and has graduated a Course on HR Management of the University of Algarve, Portugal. 
 
Since 2007, Mr. Dospinescu is co-chair of the End User project team of the European Regulators Group and 
Independent Regulators Group, which deals with transparency, protection of end-users rights, Universal Service 
or consumer empowerment at a pan-European level. 
 
He is a passionate for sports, photography and travelling. 
 

 
 
RADU ENACHE, PRESIDENT OF HEWLETT-PACKARD ROMANIA, ROMANIA  

 
Radu Enache is the Country Manager of HP Romania starting with May 2002, after the 
merger with Compaq Computers Corporation. He is also coordinating the TSG (Technology 
Solution Group) department.  
 
Prior to the merger, he was General Manager of the local company, him being the one to 
have opened the first direct representative office of HP in Romania, in November 1997. He 

began his career with HP in 1992, as commercial channel manager for S&T Romania, the sole authorized HP 
distributor in Romania at that time.  
 
He also continued his activity as associate professor with the Electrical Engineering Chair for the Electrical 
Engineering Faculty within the Polytechnic University of Bucharest, a career that began in 1971. Prior to joining 
HP, Radu published four books and about 50 articles and specialty publications. 
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MARIUS-CONSTANTIN FECIORU, SECRETARY OF STATE, MINISTRY OF COMMUNICATIONS AND 
INFORMATION SOCIETY, ROMANIA 

 
Professional experience: 
Jan. 2009 -  present: Secretary of State ï Ministry of Communications and Information Society        
Dec. 2008 ï Jan. 2009: North Division Director Implementation of Access Network 
Á I coordinated the activity of more than 100 people together with a team of 10 project 

managers directly under my supervision. The purpose of my activity is the optimisation and 
strict control of costs, as well as improving interpersonal relations inside the team and the 
flow of information..  

 
2006 ï Dec. 2008:  Project Manager Brasov ïHarghita-Covasna 
Á Coordinated the investment activity, obtaining clear results in reducing implementation costs (by up to 20%)  
2005 ï 2006: Operations Director Brasov-Harghita-Covasna 
Á Obtained results in the activity of optimisation of operational (about 40%), reductions and optimisation of 

personal (about 50%) as well as substantially improving the delivery times of services (about 60%)  
2004 ï 2005: Head of Department Centru Brasov 
Á Reorganized and restructured the department based on efficiency, reduced the number of managers by 40% 
and operational costs by 30%. Also, I have attended to the implementation of the national project ñService 
Order ï Servire Assurance ï Network Inventoryò and managed to successfully implement this project in the 
city of Bucharest in only 4 months.  

2003 ï 2004: Head of central Ericsson  
2000 ï 2003: Head of compartment Call Collection  
1997 ï 2000: Head of, shift transit central International Brasov interpersonal relations inside the team and the flow 
of information. 
2006 ï Dec. 2008: Project Manager Brasov ï Harghita-Covasna 
Á Coordinated the investment activity, obtaining clear results in reducing implementation costs (by up to 20%) 
2005 ï 2006: Operations Director Brasov-Harghita-Covasna 
Á Obtained results in the activity of optimisation of operational (about 40%), reductions and optimisation of 

personal (about 50%) as well as substantially improving the delivery times of services (about 60%)  
2004 ï 2005: Head of Department Centru Brasov 
Á Reorganized and restructured the department based on efficiency, reduced the number of managers by 40% 

and operational costs by 30%. Also, I have attended to the implementation of the national project ñService 
Order ï Servire Assurance ï Network Inventoryò and managed to successfully implement this project in the 
city of Bucharest in only 4 months.  

2003 ï 2004: Head of central Ericsson  
2000 ï 2003: Head of compartment Call Collection  
1997 ï 2000: Head of shift transit central International Brasov     

 
 

 
JOSÉ MANUEL FERRARI CARETO, MEMBER OF THE BOARD, ANACOM, THE NATIONAL 
COMMUNICATIONS AUTHORITY, PORTUGAL 
 

Mr José Ferrari Careto is Board Member of Anacom, the Portuguese regulatory body for 
electronic communications and spectrum management.  
 
Mr Ferrari Careto, who was also Vice-President of APDC (Portuguese Association for the 
Development of Communications, a non profit private organisation), holds a Degree in 
Economics and has a large experience in the communications industry, both from the 

regulatory and operational points of view: he served as Board Member of several telecommunication operators, 
some of them during its start-up phase, and he participated in the first management team of Anacom, back in 
1989, as Director for Studies and Planning. Mr. Ferrari Careto holds also experience in the energy sector, where 
he served as a Board Member during 3 years.  
 
Mr José Ferrari Careto is 47 years old, is married and father of 3 children.    
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DANI FLEXER, CONSULTANT, DATACENTRE OPTIMIZATION, UNITED-KINGDOM 

 

Dani Flexer is an industry veteran, based in London, UK, with over 25 years experience. He 
spent the first 15 years as a software engineer, architect, engineering manager, and 
consultant designing and implementing complex software systems in tools and 
infrastructure, telecommunications, medical computing, and finance. Later he worked for 
Sun Microsystems where he focused on joint projects with software vendors and OEMs , 
initiating, designing, implementing, and managing benchmarks and performance tuning 

efforts. His current focus is on datacenter optimization with an emphasis on environmental responsibility. He is 
also active in writing technical marketing materials for large hardware and software vendors. 
 

 
 
DORIN FLOREA, MAYOR TĄRGU MUREķ CITY, VICE-PRESIDENT OF ASSOCIATION MUNICIPALITIES OF 
ROMANIA  
 

Professional Experience  
2000 ï present 
Á Tîrgu-Mureĸ City Hall, P-Şa Victoriei nr. 3 
Á Administration 
Á Mayor 
 

1996 - 2000 
Á Mureĸ County Prefecture, str. PrimŁriei nr. 1  
Á Administration 
Á Prefect 
1988 ï 1996 
Á Mureĸ County Clinical Hospital   
Á Health 
Á Surgeon M.D. 
1982 ï 1988 
Á Mureĸ County Clinical Hospital   
Á Health 
Á Medic 
 

Education  
2004 ï 2006  
Á Petru Maior University 
Á Public Administration 
Á Masterôs Degree  
Á Post-graduate 
1976 ï 1982  
Á University of Medicine and Pharmacy 
Á Medicine 
Á Doctorate 
Á Post-graduate 
 

Language 
Á Romanian 1st Language 
Á Italian: Reading / writing / speaking 
Á German: speaking 
Á English: speaking 
 

 
 


