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about the global forum

The fAGI obal Forum on Shaping the Futuredo i s an
business and policy issues affecting the successful evolution of the Information Society. As a high-
profile international Think Tank, bringing together senior government officials, policymakers and
industry leaders from Europe, North and South America, the Pacific Rim and Africa, the academia,
and the civil society i both from advanced and developing economies, its main purpose is to promote
interaction and dialogue between the different stakeholders, to give impulses for the formulation of
common visions, and to pool knowledge, expertise, research, policy analysis and networking
capability.

The AGI obal Forum on Sh afpr-profig initiativee of IFEMS untemnational. dt isa
sponsored by organisations from all over the world, interested in sharing and influencing global IT-
agendas, and enabling business and government leaders from all sectors of the ICT communities to
meet and work with suppliers and service providers.

THE GLOBAL ROADMAP

2009 ICT & The Future of Internet i Bucharest, Romania

2008 Collaborative Convergence i Athens, Greece

2007 Global Convergence 2.07 Venice, ltaly

2006 The Digital Convergence i Paris, France

2005 The Broad Convergence i Act Il i Brussels, Belgium

2004 The Broad Convergence i Malmd, Sweden

2003 Connecting Businesses & Communities i Rome, ltaly

2002 The Promise of Broadband Services i Washington DC, USA
2001 Expanding the Global e-Society i Newcastle, United Kingdom
2000 Towards a Global e-Society i Sophia-Antipolis, France

1999 New Satellite and Terrestrial Applications i Sophia-Antipolis, France
1998 Networked Communities i French Senate, Paris, France

1997 Smart Communities Forum i Economic Development in a Global Information Society i Sophia-
Antipolis, France / Rome, Italy

1996 Smart Communities Forum - U.S. Tour of cities and regions i New York / Washington / San
Francisco / Silicon Valley, USA

1995 The Second Europe / Japan Forum on Communications 1 Kyoto, Japan
1994 Europe / Japan Forum on Cooperation and Competition in Communications i Paris, France

1993 Europe / United States Meetings on Cooperation and Competition in the Field of
Communications i Rome, Italy

1992 Europe / United States Meetings on Cooperation and Competition in Telecommunications 1
Washington / New York, USA



think tank synthesis report

The Global Forum 2009 took place on Monday, 19" and Tuesday 20", October, 2009, in the
Parl i ament Pal ace i gitimBindshl8-yearhistory thattthie event thak pldce in an
Eastern European country.

The two-days event attracted more than 450 high-profile representatives from the world of politics, the
business community, and academia. Influential leaders and prominent speakers from around the world
came together to share their visions and concerns and to discuss the most recent developments and
the most fundamental questions related to the
Internet -- Opportunities for Stimulating & Reshaping the Economy.

The following synthesis report highlights the key issues of each presentation and summarizes the
discussions that took place during the sessions. All slides, speaker profiles, and other documentation
are available for download on the website of ITEMS International http://www.items-int.eu/. Do not
hesitate to contact ITEMS International to get in touch with one of the speakers.

The Gl obal For umds corlipmpta the actumal segtience of prasentationsadaring the
two conference days. The summaries of the presentations made during the Global Forum 2009 are
listed in chronological order corresponding to their succession in the final conference programme, as
listed in the beginning of the present document.

topi ¢


http://www.items-int.eu/

1°T DAY

WELCOMING ADDRESS & OPENING SESSION

DAY 1 i MORNING i PLENARY SESSION

SYLVIANE TOPORKOFF, President of the Global Forum & Founder Partner Items International,
welcomed the participants and opened the 18" edition of the Global Forum / Shaping the Future Think
Tank.

Along with my partners, Sebastien Levy and Herve Rannou, | am pleased to welcome you to the 18th
Global Forum. It is our pleasure to be here in Bucharest and we are honoured by the presence
ofhisExcell ency President Traian Btsescu, Presid

Thank you Mr. President for your patronage and for being here with us. | know you are a big believer
in anything that has to do with progress. And if IT is not progress, then what is?

Romania is an amazing country with a tremendous potential. At the same time, it is still facing many
challenges. The focus of this yeards think t @pportunities fdi
Stimulating& Res haping the Economy. 0

This yeards Gl obal Forum will focus on some of
such as security, regulatory matters, and content. It will cover some hot issues that are globally
relevant: broadband Internet of the future, global medias, e-Health, e-Government, green-IT and
innovation in the Euro-Mediterranean countries. These issues will be examined in the context of their
impact on the recent global financial crisis and how they might impact and affect solutions.

The conclusions generated by the sessions will be shared with the governments and administrations
of all the participating countries as well as the European Commission.

TRAIAN BASEScU, President of the Republic of Romania, warmly welcomed the participants of the
Global Forum 20009.

It is a great pleasure to participate, at the invitation of the Global Forum organizers, to the most
important meeting on Information Society at a global level, which brings together for the first time in
Bucharest leaders from local and central administrations, government experts as well as
representatives of the private sector and civil society, from over 35 countries worldwide.

I would like to refer today to the international meaning of this event, as well as to the expectations that
we, as host country, have from the Global Forum. Romania is one of the countries that provide brand
specialists in the IT&C sector. Thousands of Romanians are working in the USA, Canada and Europe
as IT specialists. Romania is the leader in Europe in terms of number of certified IT specialists (in
terms of density rate of population per 1,000 inhabitants) and we are among the first 6 countries in the
world.

Romania has thus become one of world's most important markets for software production. At national
level, Romania represents an important center for the Information Society. Companies such as IBM,
Microsoft, Ericsson, Intel, HP, are strongly rooted in Romania. For me this is an extremely important
sign that Romania is modernizing at a rapid pace, even if it is not yet acknowledged by everyone.
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Now | would like to draw your attention on the fact that for his 18th edition, the Global Forum is
organized for the first time in an East European country. This represents the acknowledgement of the
potential of the development of the Information Society in this region and more particular, in Romania.
But there is also another meaning upon which | would like to draw attention: we are all here, 20 years
after the fall of the Berlin wall, beyond the borders of the "Iron Curtain".

The reason | am mentioning this fact is because our recent experience, as East Europeans, allows us
to think over the importance of a value system that could orient the way in which are used the huge
possibilities offered by science and technology with respect to the citizen and his relationship with the
authorities. Depending on the orientation, the government can either become more efficient, more
transparent and better subordinated to the citizen's decision (idea that we have been trying to put in
place since 1989), or the citizen can become completely submissive to the government, which could
have the power and the technological means to control every citizen's life in the smallest details.

It is a reality that our every day actions involve an element of the Information Society. We are living in
an interconnected world in which the banking systems communicate with each other 24 hours per day,
7 days per week, the national institutions, the companies, the population, they are all in constant
communication by means of the Information Society. The evolution of technology should not scare; it
should sustain the modernization and the development of the society. On the other hand, it is
important to be aware of the fact that technology as a whole cannot be qualified as good or bad. It all
depends on how and by whom is used this enormous power. This decision cannot be taken based on
technical criteria; it comes from something beyond science and technology. It derives from the value
system that set the bases of individual freedom and democracy in western civilization. After decades
of silence, in 1989 the peoples of this region chose without hesitation to return to the values of
democracy and to the market economy. We appreciate better than those who did not experience
communism the political freedom, because we know what it means to be deprived of it, as a country
and as individuals. We know, thus, from our own experience, that excessive power in the hands of the
state means tyranny, corruption, inefficiency. We also know that in the hands of a totalitarian
government, the

progress of science and | T can become an instrument
the future, thanks to the progress of Information Society, governmental bureaucrats look discretely in
our personal life, medical record, financial status, eating habits or in the way we raise our children.

In a free society, information technology must play an extremely important role in the freedom of
speech, guaranteeing public access to information and encouraging competition, in order to stimulate
creativity. All this must be done by assuring the protection of personal information and privacy of the
citizen, a citizen that can control himself the activities of the governments, a normal thing that should
happen in all democratic countries.



In this regard | would like to provide you with some significant examples for Romania: the use of IT&C
applications in the financial-banking sector, particularly in the electronic payment system can
generate, directly or indirectly, economies that might exceed a few percents (approximately 4) of the
national GDP (Gross Domestic Product).

On the other hand, electronic payment systems involve a transparent process, which makes it difficult
not to report incomes; this is a means of reducing underground economy. In the case of Romania,
electronic payment systems can reduce by 10 to 15 % the underground economy, i.e. the equivalent
of several billion euros annually.

Furthermore, IT&C use and implementation in the governance play a major role in decentralization of
the public administration in Romania, in the same time making it more modern and more efficient.
Making "e-governance" possible is a major objective for a country like Romania: it improves public
services, reduces costs and facilitates transparent communication between the citizens and the public
/ private institutions.

The National Electronic System is an eloquent evidence for the benefits of adopting electronic tools.
Over 9554 public institutions were registered in the system at the end of September this year,
compared with only 800 at the beginning of the year. Also, the number of auctions in the electronic
Public Procurement system (SEAP - www. e-licitatie.ro) has increased from under 2% to over 12%.

Then again, we must admit that this technological progress at a global level can be the source of
extremely serious new risks. It is enough to mention that nowadays even terrorism has a technological
potential threatening for us all.

In order to protect national sovereignty, public order and to ensure the freedom of their citizens,
democratic governments are completely entitled to make use of these technological tools to counter
these threats. This does not mean monitoring all the citizens; on the contrary, governments should act
only against those citizens that are involved in acts of terrorism, spying and organized crime. Such an
attitude does not constitute a violation of individual liberty, but rather, a way to defend it, a
fundamental duty of the government towards the citizens who want to live in a free society.

| think that in the center of all the topics debated during this two-day conference the citizen should be
the final beneficiary. Whether it is the private or the public sector, the services provided should be of
good quality, adapted to the evolution of Information Society, being in the same time a guarantee for
the protection of personal data of the citizen.

To conclude with, | would like to highlight the priority of the two themes: 1. Unbureaucratization and
reducing of costs with the help of IT&C. 2. The security of personal data when using electronic
services.

I wish that the Global Forum in Bucharest contribute to clarifying and finding solutions to critical
problems of the modern society, initiate fruitful partnerships that will determine the progress of the
Information Society, will stimulate economic growth as well as the implementation of modern services
for the citizens of all participating countries.



URBAN FUNERED, Special Advisor, Ministry of Finance, Sweden, presented with great competence
and commitment

Swedish EU Presidency 2009 Teaming up for the eUnion!

The theme of the 2009 Global Forum is of great interest to the Swedish Government as it is to the
European Union as a whole. As the Lisbon Agenda and the i-2010 programme, the aim of which was
to make Europe the leading Information Society in the world by 2010, come to a close, it is legitimate
to ask what has been achieved. That will be evaluated in the year ahead. What seems certain is that
we have made great progress in some areas while in other areas we could have done even more.
However, when discussing the past ten years and, of course, the future of the Information Society, it is
important to bear in mind that we are aiming at a moving target.

Ten years ago the Information Society was quite unlike what it is today. Looking at the world today, a
child can access more information on the Internet in an hour than the founding fathers of the Swedish
administration could in the course of an entire lifetime. Thanks to sites such as FaceBook and other
social communities children can get connected to more people around the world than could have been
imaginable by anyone ten or fifteen years ago. When we are thinking about the end users this is
something that we need to keep this in mind when looking ahead.

When thinking about the end users it is also important to bear in mind the demands that are being
placed on them (us), to remember the young people that went to vote - or at least had the right to vote
- in the European elections this summer. The first-time voters belong to the first generation that do not
know about the world without the Internet. Those of us over the age of 40 can be referred to as Digital
Immigrants whereas this younger generation are Digital Natives. This is a real challenge for the
European Union and the Swedish Presidency to take on - to think about the post i-2010 agenda.
During its presidency Sweden intends to push this agenda. It will do so in the general i-2010 field as
well as in the fields of e-Health and e-Government.

With regards the post 1-2010 agenda, the Commission has started a Public Consultation on its aims
and missions. In 2009 the Swedish presidency commissioned a report on the post 1-2010 agenda with
a view to highlighting the most important policy questions that the EU will face in the area of ICT and
the Information Society between now and 2015. This report entitled A Green Knowledge Society sets
out in around 40 pages and 10 chapters the challenges that we are facing.

Another area under discussion at the 2009 Global Forum is E-Health. In July discussions were held in
which the Swedish Minister for Social Affairs pointed out the need to relieve e-Health from the purely
technical perspective and put it more firmly on the agenda for health reform. In this context the
government has also commissioned and received a report entitled e-Health for a healthier Europe that
highlights the astonishing rewards that can be reaped from using information and information
technology in a better way within our healthcare system.

In the area of e-Government the Swedish government is also doing what it can to push the agenda. A
ministerial declaration will be established setting out the government's visions for e-Government up to
2015. Three political priority areas that will be focused on: e-Government can be used as a means of
empowering the citizens and businesses of Europe.

e-Government can support the single market, bearing in mind that in November there is only one more
month to go before the implementation of the services directive. e-Government can still be used to
enable efficiency and effectiveness within our governments.

The Swedish presidency of the European Union will be seized as an opportunity to push the i-2010
agenda and the government is looking forward to what is coming up in this field.



MARK GIGENSTEIN, Ambassador, Embassy of the United States, Romania, brilliantly highlighted the
importance of ICT for economies:

Information technology is one of the most powerful agents of change in America, in Romania, and
throughout the world. Information technology removes borders and barriers to the free flow of
information empowering citizens and drawing them closer together. Iran and the Philippines are two
examples of this. In Iran the power of social networking technology served to overcome the efforts of
the government to suppress information. In the Philippines the same technology was used to rally
assistance to the victims of natural disaster.

Through electronic fund transfers and payment systems it may finally be possible to tackle the serious
problem of Romania's grey market. It is particularly fitting that Romania should be the host of the 2009
Global Forum. It perfectly reflects both the power and potential of a robust IT sector. Information
technology has been a major driver of Romania's impressive growth over the last two decades and
will, in all likelihood, lead the country out of the current economic downturn. Romania's talented, tech-
savvy workforce is a leading attraction for IT sector investors.

A few revealing statistics: IT employs more than 50,000 workers in Romania with average salaries well
above the national average. The annual business turnover for these companies exceeds 6.5 billion
euros. The information technology and communication sector contributes close to 8% of Romania's
GDP. Moreover, Romania ranks third in the world for outsourcing services and is recognized as a
global leader in technical certifications and development.

Prestigious American companies including Microsoft, IBM, Oracle, HP, Intel and Cisco are present in
Romania investing in its future and establishing extensive operations. This, in turn, makes Romania
more attractive to foreign investment in other sectors. Success breeds success. These companies
spark innovation, encourage entrepreneurship, provide generous support to public education, and
inspire the younger generation to strive for success and excellence in the future.

But there is more to be done. IT can eliminate disparities between the haves and the have nots in
society, but only if government works proactively with business to map out the strategies and then
invest in the infrastructure needed to extend the benefits of technology to everyone. In Romania, there
are still many rural communities where Internet and mobile communications access are only just
starting to penetrate. The rural sector in Romania holds tremendous potential to contribute to the
growth and prosperity of the country. In order to tap this potential a long-term national strategy for
promoting IT is essential. Conferences such as the Global Forum are opportunities to focus on how to
adapt IT infrastructure to different national needs, how to use IT tools to make us better stewards of
the environment, and how to employ IT to make governments more efficient and responsive.

THOMAS RoscH, Commissioner, Federal Trade Commission (FTC), USA, discussed with his usual
eloquence the question of how the U.S. regards the future of the Internet?

There are three perspectives on this question from standpoint of the FTC:

First, should carriers like Verizon, Comcast and Sprint be required to implement net-neutrality which is
data and content without discriminating among providers of that data and content, (e.g. Google,
Yahoo, Microsoft etc.). If so, what reasonable management resources should those carriers permitted
to take. These policy questions are currently being handled by our sister agency the FCC. The
chairman of that agency has declared that net neutrality is required subject only to reasonable



management measures to be defined. A prominent congressman in the United States has suggested
that fourth generation wireless applications, e.g. the Wimax application from Sprint, are mature
enough that they may be subject to the same net neutrality rules.

There are three things to say about these matters: First, it is hoped that in defining what are
reasonable management measures the FCC will give the carriers sufficient latitude that they can raise
the capital that they need to finance improvements and innovations to their infrastructures. Second, it
seems that antitrust laws which we at the FTC and Justice Department jointly enforce should not be
regarded as having anything to offer in the net neutrality debates. Third, it is a good thing that it is the
FCC and not the FTC that is handling this hot potato. The reason these issues are of such importance
is that a healthy carrier infrastructure is of vital importance to a proper functioning of the Internet. The
global economy cannot recover - much less prosper - without a proper functioning Internet. This is
because the Internet is so important to consumers, and consumers are vital to the economic recovery
and prosperity.

A policy issue of secondary but real importance is whether and to what extent the undisclosed tracking
of consumer shopping and/or buying can or should be prohibited. This is an issue that is currently
being handled by us at the Federal Trade Commission as it is part of our consumer protection mission.

What is tracking consumer behaviour? The FTC has defined it as the tracking of the consumer's online
activities over time, including the searches that the consumer has conducted, the webpages visited
and the content viewed in order to deliver advertising tailored to the consumer's interests.

This is a major incentive for internet advertising. Specifically, one of the most appealing aspects to an
advertiser or its add agency is whether on the Internet as opposed to advertising in a newspaper, on
the radio or on television, it is possible to determine from a consumer's computer usage what goods
and services the consumer is likely to buy in the future and then to target its advertising in response to
that knowledge. The questions presented by this kind of behavioural tracking are threefold: Have any
deceptive representations been made about the behavioural tracking? How is the behavioural tracking
done? In what circumstances should behavioural tracking be permitted when no deceptive
representations are made and the means by which it is done are not surreptitious?

First, with respect to deception, we have long held the belief that disclosures must be clear and
conspicuous, i.e. transparent. However, what is clear and conspicuous - especially when the medium
is a moving target like the Internet - can be hard to determine. To compound the problem, lawyers in
the US have largely fashioned the disclosures, and the legalese in these disclosures is so abundant
that it is simply incomprehensible to consumers.

The second question is how the online behavioural tracking is done. A clear distinction is made
between online behavioural tracking that is done through the use of websites and cookies and the use
of spyware where software is actually loaded onto the consumer's computer. The secret installation of
spyware on a consumer's computer is an unfair practice. Not only because it is contrary to most
consumer's expectations about the sanctity of their computers but also because spyware may hurt the
computer's performance.

But what happens when no representations are made about whether or not the consumer's behaviour
will be tracked? Or the surreptitious means like the unauthorised installation of spyware are not used
to do the tracking? A bright line should be drawn to distinguish between instances where the tracking
involves the collecting of personally identifiable information (PIl) like a social security number in the
US or a passport or a drivers license humber coupled with other personal or financial information on
hand and other consumer information on the other.



Apart from the tracking of PII the tracking of consumer shopping habits raises a vexing policy issue.
There are some in Washington who say that a majority of consumers see behavioural tracking as an
invasion of privacy and this is the case also in Europe. On the other hand we are told that many
Americans don't care. In fact we are told that a lot of Americans believe behavioural tracking will
facilitate their shopping or purchasing and the use or sale of that kind of information will help finance
free content in much the same way that network television advertising helped us finance free network
television content. There are some hard legal issues that need to be resolved even if one thinks as a
policy matter that undisclosed behavioural tracking should be prohibited.

The FTC has a role to play in defining the rules that need to be adopted for transmitting health
information via the Internet. The stimulus package that was recently enacted by Congress designated
the Commission as the primary maker of rules in this respect and the transmission of health care
information is also a key matter in the current health care debate in the US. On the one hand it is
argued that it is critical to implementing an efficient and cost-effective healthcare delivery system. On
the other hand, concerns have been expressed that health information via the Internet can
compromise consumer interests by invading their privacy. The Commission needs to reconcile these
two competing interests.

Although the FCC will play a prominent role in how the Internet will be used in the U.S., the FTC will
play in important role too.

GABRIEL SANDU, Ministry of Communications and Information Society, Government of Romania,
provided a most interesting insight in Romaniads |

A National Broadband Strategy has been adopted which will contribute to the reduction of the
development divides between regions, especially between urban and rural areas, ensuring equality of
chances among citizens.

By the end of 2010, the number of household connections will reach 40%, and it will reach 80% by
2015. Also, we plan the growth of the broadband minimum speed to 1 Megabit. In order to achieve
these targets, MCIS has managed to release 84 million euros from European funds.

The ministry has initiated procedures for the setting-up of the national CERT structure and, with the
help of the European partners, we will succeed to align rapidly to the EU standards regarding the
information security.

In respect of the prevention and efficient response to the IT security incidents, the CERT is
responsible for the protection of the critical communications infrastructure as well as data
transmissions and information exchange between partners

The ministry has initiated procedures for the setting-up of the national CERT structure and with the
help of the European partners we will succeed to align rapidly to the EU standards regarding the
information security.

Romania may act as a regional leader in the ITC field, as well as an important centre for dissemination
of the new technologies, and your presence here is just the proof.

PIERRE LAFFITTE, President Sophia-Antipolis Foundation; Honorary Senator named by the
French President Nicolas Sarkozy Head of Mission in the Framework of the UPM (Union for the
Mediterranean), France, outlined some great ideas on the Union for the Mediterranean:



Changing economy, climate change and globalisation are issues that beg the question: what should
we do? The only solution is innovation: innovation in social issues, economic issues, political issues.

The French President Nicolas Sarkozy undertook a big initiative when he launched the Union for the
Mediterranean - a co-development between north and south. The government realised that this would
be a great chance to create possibilities that will give Europe and the Mediterranean people the
capacity to put together five hundred million brains, something that is of importance in the knowledge
society we are entering. Five hundred million brains and five hundred million markets which means
that for every country, every European country -including Romania - to have a real opportunity to enter
the globalised world with a common view of co-development.

This spirit of innovation is the only way we are going to pull ourselves out of this crisis. The French
government is developing a new network called the European Innovation Network where we could
have any country. We will see by the end of this Forum that the Hungarians have developed their own
national network in order to get into this new network.

Very soon it is to be hoped that there will be a network of this type that extends to Romania. Romania,
like any other country, should develop a spirit of innovation and entrepreneurism in order to develop
business angels, any type of new modes of financing that are being developed now at an international
level, and we think that there will be an opportunity for any startup from any country out of these 45
countries, if you include some of the countries from the Middle East and also from the Gulf. It is the
first step towards a broader idea which would be EMEA 7 Europe, the Middle East and Africa.



YORGOS IOANNIDIS, CEO, Romtelecom, Romania, [www.romtelecom.ro], outlined with great clarity
and skill the view of a Romanian telecom operator:

It is well known that Information and Communication Technologies (ICT) are key drivers of economic

and social welfare. The growth potential of our industry goes far beyond its immediate scope. ICT
contributes to about 40 percent of productivity growth and, at the level of the European Union, is
responsible for a quarter of economic growth. Additionally the high bandwidth broadband networks are

among the biggest and most important contributors for the development of the economy. This is
backed up by a study perfor med boadbandpenetvdton inaleasBa n k t
of 20 percentage points can have a aglotothisitheimpacscDP i n
that ICT can have in the reduction of total global carbon emissions (some foresee a 15% reduction of

emissions by 2020 due to ICT) we can understand how important, this industry, is and will be in the

future.

As the first Eastern European country hosting this major event, Romania proves once again that it is a
strategic player on the inter na broadbaralcan belrdeducedhy . Rom
the results of a recent international study according to which the country is been ranked in the 9"

position out of 66 countries with regards the highest quality of broadband communications.

The report also shows Romania has the needed quality level of broadband communications to support
next generation Internet applications, which will become common in the next 3-5 years. However,
Romania is still lagging behind in the development of broadband in the rural areas. In the same study
Romania is ranked 59th from the point of view of Digital Divide between urban and rural areas
(broadband penetration today is 43% in large cities, 21% in small cities and only 8% in rural areas).
This indicates that all sections of the economy - public and private sector, government and businesses
- need to work very hard and in cooperation to close this gap. It is very encouraging that the Ministry of
Communications has made some significant steps lately towards accessing European funding for the
development of broadband in rural areas. Romtelecom intends to have a role to play in this regard.

Romtelecom is already making a significant contribution to the development of the country. In
collaboration with Cosmote Romania, and as part of OTE Group, the company has contributed to the
development of the country over the past 10 years by investing in the telecommunications
infrastructure over 2 billion euros. This is the largest source of private investment in the infrastructure
of Romania.

The OTE Group with all its entities operating in Romania is now the largest player in the Romanian
telecom market, in terms of revenues. Starting in 1998 the OTE Group started investing in the former
state-owned monopoly Romtelecom. So far, the direct investment of OTE in the share capital of
Romtelecom and Cosmote Romania is around 1 billion Euros.

After the liberalisation of the telecom market in 2003, Romtelecom went through significant changes:
the company started a huge process of redefining itself from the roots, involving restructurings,
infrastructure investments. The company is now making good progress on the long road to becoming
an efficient and financially solid company.

In 2007 the company embarked on another ambitious phase of its transformation process. The

strategic plans of Romtelecom involved improving and optimizing internal processes, providing
competitive service offerings with a view to growi |
of the company in growing market segments (broadband and TV). In parallel with these a very

rigorous cost control effort started.


http://www.romtelecom.ro/

The most difficult part of the transformation was finalized in 2008, allowing Romtelecom to be better
prepared and confront the challenges of the current economic crisis from a more advantageous
position.

Romtelecom is now a complete and integrated telecom provider, offering telephony, broadband
Internet, data, TV services and System Integration services to millions of customers. Our target is to
become resi dentpreterred io-bosse cemestairsnént partner and the preferred ICT
solution provider for business customers.

Anticipating that during this worldwide crisis, we all - governments, businesses and societies - sit in
the same boat and need to effectively work together, the company is open to cooperating with the

Romanian State in order to develop joint i nvest men
available serviceo. The company is also willing to
stimulating demand. With common objectives and through the synchronising of plans it will be possible

to bridge Romaniads digital divide and bring broa

country and make Romania one of the most advanced countries in broadband and contribute this way
in a faster exit from the current crisis and to t he

GERARD M. MOONEY, General Manager Global Government and Education, IBM, USA,
[www.ibm.com], shared some very interesting thoughts with the audience:

Great steps have been taken to improve the global economy over the past year. However, the world is
digging itself out of a very deep hole. The hope of securing the progress that has been made over the
past year needs to balanced against the fear of slipping back into the recession. Looking around the
world, the US is on track to expand and annualise 3% sequential pace in the second half of 2009. The
country is benefiting from the tailwind of the fiscal stimulus and business activity is strong and
improving. Retail sales are improving a bit and housing has bottomed out. Our big issue continues to
be the labour market. In Latin America, Brazil remains on a track to retail sales of 5.8% in August and
consumer confidence is up. In Columbia, the currency is appreciating reflecting improved commodity
prices. In the Eurozone some improvements in industrial output rose 0.9% in August and 15.4% over a
year ago with most countries participating. In the UK a slow rise in employment in the three months to
August compared to the three months in July but there is a burgeoning public spending gap. In
Turkey, the jobless rate improved to 12.8% down from 16.1% in the first quarter but the budget deficits
continue to grow. However, in China in September money and credit growth continued to improve, and
in September exports rose 8% month to month, a sign that the global economy is improving. In India
industrial output rose 10.4% year to year in August which is the fastest pace in 24 months.
Manufacturing and capital good output continued to improve.

Across the world there are mixed results but the imperative has to be on moving forward. The world
cannot afford to stagnate. IBM understands that governments continue to take on a very expanded
role as the world moves through this recession. On one hand, governments must continue to provide
the basic services that they have always provided. Social services, public safety, revenue collection,
customs, ports and borders, national defence and postal services. Those are very important functions
that governments must continue to pursue.


http://www.ibm.com/

On the other side the company sees the Economic Stimulus Programmes where governments around
the world are working with the private sector to get the various sectors of the economy back on track.
One of the things the company has been looking at very hard over the past year is the role of cities. If
cities are viewed as the economic engines of most countries we can really start to think about how we
start to focus on that economic engine as the spark to reigniting governments around the world. So we
look at things like smarter government, smarter public safety, smarter water, smarter traffic, cities,
education, health-care, energy and, of course, all the programmes that are being put in place with the
Economic Stimulus.

When one thinks about ICT one has to think about the things that are at the forefront of igniting a
country and moving it forward. We see ITC as playing a critical role in how all of these things will help
transform economies around the world. It is an exciting time, and if we are looking for places in which
to invest our ITC dollars it is in each one of these very crucial functions. This is because they not only
provide better services to citizens but, more importantly, they make the economy more competitive.
That is the thing that needs to be driven in this time of downturn when the investments are made in the
future. IBM is very excited about the programmes and the engagements that it is engaged in with
governments around the world in each and everyone of these areas.
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SESSION 1
DAY 1 i MORNING i PLENARY SESSION

New Broadband and Dynamic Infrastructures for the Internet of the Future

As chairperson of the session, JACQUELYNN RUFF, Vice President, International Public Policy &
Regulatory Affairs, Verizon, USA, [www.verizon.com] welcomed the panellists and set the stage for
the panel by brilliantly summarizing the status of broadband deployment in the US, describing
Verizon's FTTH progress and plans to launch 4G wireless, highlighting the societal value of
broadband, and commenting on the role of international comparisons in informing policy:

New Broadband and Dynamic Infrastructures for
the Internet of the Future

In the U.S. broadband deployment is very strong and it is growing even stronger. That has been driven
primarily by massive private sector investments, although there are some government investment
more recently.

The U. S. is now |l aunching Afuture proofed technol o

really significant is the increasing recognition of the ability of broadband to address societal problems.
All of this has been enabled and fostered by pro-investment public policy.

Broadband is available to at least 94% of U.S. households. In 6% it is not available, except possibly
from satellite which is more costly than other sources. 63% of the households subscribe to broadband.
There is a very strong competition in the U.S. between and over 80% of population has multiple
broadband platform and provider choices. 50% of subscribers receive 3+ Mbps, 32% receive 6+ Mbps
actual speed.

There has been an enormous amount of private investment that has driven U.S. broadband
deployment. The total private capital invested between 2003-2008 in broadband is $367 billion. The
scale and scope of broadband construction 1is

great

interstate highway systeminthe1950 6 s and the 196006s Apoll o Space Pr «

Verizon is investing $23 billion to deploy the Fiber-to-the-Home network FiOS by 2010. This most
advanced fiber-optic network delivers converged communications, information and entertainment
services. FIOS services are already available to 13.2 million homes and businesses. FiOS offers
speeds up to 50 Mbps downlink.

On the wireless side, there is already a nationwide 3G coverage which provides speeds comparable to
DSL. Verizon is now moving towards 4G wireless using a technology called Long Term Evolution
(LTE). The technology is currently tested with China Mobile and Vodafone. It has been operationally
tested in two markets with the expectation as of next year it will be commercially available in 20 or 30
markets. LTE offers very high speeds and the question of mobile as a substitute of wireline raises.


http://www.verizon.com/

Such huge investments have been possible due to the very positive and pro-growth public policy in the
U.S. Having this type of broadband enables a profound societal impact : Broadband use can reduce
carbon emissions by 22% by 2020. Telework, smart grids and smart highway/transportation systems
can reduce the total U.S. oil consumption by up to 21%. In the healthcare sector, electronic health
care records and remote monitoring tools using broadband will reduce both costs and medical errors.
Moreover, broadband fosters effective communication, expands employment opportunities, and
enables educational and social interactions via remote interpreting applications, and telemedicine.

GIORGIO PRISTER, President of Major Cities of Europe, Italy, and moderator of this session, opened
the Q&A part of the presentation by addressing the issue of speed: In some countries people talk
about 3 Mbps or 7 Mbps and in other countries about 100 Mbps. What is the real point behind that?

In her answer Jacquelynn Ruff stressed that the first priority is to get broadband available at a good
speed to as many people as possible. In the U.S. this is currently about 3 Mbps on average. The
guestion is what further potential can you get at even better speeds. If you can get up to 100 Mbps it is
possible to offer more interactive services and such. But as a policy, the FCC recently made some
estimate as to what it would cost to have ubiquitous 100 Mbps: It would be $350 billion whereas
getting to ubiquitous fibre would be another $30 billion.

JOAO SCHWARZ DA SILVA, Director, Converged Networks & Services, DG INFSO & Media,
European Commission, outlined with great clarity what the Internet of tomorrow will be:

Future Internet i Europe in Action

In 1771, there was the industrial revolution; in 1829, the age of steam, coal, iron and railways begun;
1875 was the beginning of the age of steal; in 1908, the age of the automobile, oil, and petrochemicals
and in 1971, the age of telecommunications and IT begun. Today we are in the age of networking and
smart infrastructures. The successive technology revolutions were essentially unleashed by widening
demand and stretching the reach of the infrastructures. Each revolution transforms the economy and
shapes innovation for at least the next 50 years. Moreover, each revolution reshapes the opportunity
space and the ways of working and living.

We are today at the beginning of a new Era. Mature industries are close to technology exhaustion and
their innovation drive is weak. Old economies stagnate, new technologies are still incipient. This is
particularly the case for sensors, which are extremely important for the Internet of the Future. There is
a need to select the new engines of growth. We need to move from laissez faire towards a more active
involvement of the state. We also need to move away from supply-push towards demand-pull in
investment and innovation. And it will be necessary to move from individual focus to collective
interests.

What are the drivers? Raising energy costs, transport, healthcare inefficiencies, growing
environmental concerns but also huge opportunities. We are in the midst of a profound social and
economic business transformation. We are all connected: technically, socially and economically. The
world is becoming smarter: sensors are being build into many of the infrastructure around us. We are
able to turn data into intelligence and Hybrid Intelligence (Artificial Intelligence plus user feedback)
becomes prevalent.

At the same ti me, we are confronted to huge probl
annually. 80% of the population lives in urban areas. They are responsible for 70% of CO2 emissions.
40-70% of the electrical energy is lost due inefficient grids.






