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Penetration of Major Telecom Services

0

50

100

150

Local telephone subscribers per

100 inhabitants

57.3 58.2 59.1 59.6 59.8 58.9 57.9 56.8

Mobile subscribers per 100

inhabitants

97.2 108.3 114.1 100.3 97.4 101.6 105.8 110.3

Internet users per 100 inhabitants 34.9 47.6 51.9 53.8 58.0 63.8 64.4 65.8 

Fixed broadband household

penetration rate

17.0 30.3 43.2 52.2 59.5 60.9 63.8 65.6

2001 2002 2003 2004 2005 2006 2007 2008

(Market Penetration, %)

ÉCATV household penetration rate: 80 %
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Taiwan World Rankings

4 - Broadband Infrastructure and Usage
2008 global user penetration rates, released by FTTH Council

5 - Household Broadband Penetration: 81%

Strategy Analytic June 2009

2 - ICT Manufacturing Industry
2008 survey on global ICT industry competitiveness, published by 

Economist Intelligence Unit

7 - Digital Opportunity Index, DOI
World Information Society Report 2007, published by ITU
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National InfoCom Development Plan

(NIDP)
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Evolution of NIDPA
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Cultural & Creative Industry

Wireless & Broadband Convergence

Superior e-Government

Demand-driven Applications
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Intelligent 

Taiwan
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Broadband Universal Service
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Universal Service Fund

ÉA virtual fund dedicated to universal telecom 
services. 

ÉTelecom operators whose annual turnover 
exceeds US$3m must share the deficit of 
universal service providers by a 
proportionate ratio.

ÉUniversal Service Fund: average size of 
US$27M.

ÉThere is also a fund for CATV, the average 
size is approximate US$10M.
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É In 2007, NCC promoted the project Broadband 
for Villages with the Universal Service Fund 
and designated private operators to 
participate. 

ÉSince 2008, NCC has been extending still 
further into remote areas with its project 
Broadband for Tribes & Neighborhood. 

Extend Broadband Infrastructure 

into Rural Areas



National Communications Commission 11

Major Achievements

Year 2007 2008 2009

Budget US$2.76M US$2.22M US$2.35M

Length of fiber deployed 145.8km 122.1km Ongoing

Speed > 2Mbps > 2Mbps > 2Mbps

Coverage

100%

715 Villages 

Reached

85%

620 Tribes 

Reached

92%

675 Tribes 

Reached

Household penetration 

of broadband access in 

projects

11.71% 21.64% Ongoing

ÉApproximately 715 villages and 730 tribes in rural areas in Taiwan
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Strategies to 

Reduce the Digital Divide



National Communications Commission 13

Establish Digital Opportunity Centers

É Digital Opportunity Centers (DOC) Project:

VTaiwan initiated the ADOC program with 

self-funding at the 11th APEC in 2003.

V27 ADOC centers were established in 7 

APEC economiesðChile, Indonesia, Papua 

New Guinea, Peru, the Philippines, 

Vietnam and Thailandðwith the aim of 

bridging the digital divide within the APEC 

community.
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Establish Digital Opportunity Centers

É Digital Opportunity Centers (DOC) Project:

VFrom 2005-2009,  168 DOCs, providing PCs 

and internet access, were established in 

rural areas across Taiwan. 

üSponsorship was provided by private     

enterprises.



National Communications Commission

Challenges of the Digital Divide 

in Taiwan
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Challenges of the Digital Divide 

in Taiwan

É Increase Broadband Deployment in Rural Areas. 

ÉLower Prices to a Reasonable and Affordable 

Level. 

É Increase Bandwidth in Rural Areas.

ÉCollaborate with Private Sectors to Promote 

Digital Projects. 

ÉEnsure Media Access to the People Living In 

Rural Taiwan.


