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Does digital technology
applied to health care produce
savings or costs ?
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Data font:Assinform, 2009
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Working with the integration of
homogeneous and heterogeneous
digital systems means reaping
benefits and opportunities
"naturallyñ.
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Geo - medical integration, i .e .,
the territorial scope of a
digital system, maximizes
opportunities .
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Hospital supported by RIS/PACS technology 
(analysis on 672 Italian hospitals)
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Web 2 .0 is not an instrument of
therapeutic and diagnostic co -
management .
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36%
Learn what other people
think of a pharmaceutical
drug or treatment

31%
Search other patientsô
experiences

27%
Get information to manage
oneôsdisease

17% Receive emotional support

14%
Share experiences and 
information about a disease

14%

Share experiences and
information about a
pharmaceutical drug or
treatment

13%
Seek usersôopinions and
suggestions on a hospital

10%
Seek usersôopinions and
suggestions on a physician

8% Feel part of a community

100% TOTAL

THE REASONS FOR CLICKING:
SEEKING MEDICAL INFORMATION

Source : Juniter Research 2009





ICT technology is never wrong
(even though it is not
necessarily right) .
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Tecnology wins

Compromise 
area Success area

Loss area
Compromise 

area

Technology loses

Organization 
wins

Organization 
loses
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A digital clinical system cannot be
maintained without a patient -
oriented documental solution .
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