


IT Sector as a growth potential
l ndustry I n todayos

Software industry as a provider of
productivity tools to support other
sector growth

IT as an enabler to better address
societal challenges
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The Local Growth of the IT Sector

IT, Engine for
Economic &
Job Growth

Software, the
Power Behind
the Engine

The Impact of

Globally, IT spending and employment growth will outpace GDP and overall
employment growth by a factor of three from 2009 through 2013.

5.8mil new IT jobs and 75,000 new companies by the end of 2013.

16,000+ new businesses in EU between now and the end of 2013.

In 2009, global software spending and employment rose while IT spending and
employment dipped.

While spending on packaged software in the 52 countries will be only 21% of
total IT spending in 2009, 51% of IT employment will be software  -related ..

In EU, spending on packaged software will be only 20% of total IT spending in
2009 and 58% of IT employment in EU will be software -related

700,000 business partners will generate revenues of $537 billion in 2009

Mi cr os o f talm@ska third of the $1.4 trillion in total global IT spending.

Ecosystem of

Local Partners

For $1 Microsoft makes, the Partner Ecosystem makes $8.70.

For 10 Microsoft makes in EU, the Partner Ecosystem in the region makes 9.02

IDC Economic Impact Study, 2009



The new jobs that will be
created by the IT industry are
promising, but they will require
a highly skilled workforce.

A skilled workforce will
drive software innovation
and Innovation

IS the solution

to societal challenges.




E-Skills

Preparing every individual for the jobs of the future

2010 Skills for Employability Roadmap
MS programmatic contribution to Employability objectives

External Objectives Internal Programmes

Skills4Jobs

Internships
And Certification:

Advanced IT Skills:

MS Unlimited Potential Program
Access to Content and Curriculum FiL Curriculum, Digital Literacy, Faculty Connections
Access to technology opportunities UP Large Strategic Donations, MSDN-AA; MAR

Skills for Employability: Reaching and training 20 Million people in Europe

21st Century Skills for
Employability




E-Health

The technology to reali ze
IS already available today

Wider accesstio healthcarefor many will:

Ul Lower costs for national systems

U Provide better quality of delivery

Ul Produce economic growth and new jobs

Patients are empowered in a connected healthcare ecosystemto manage
their health and remain more independent at home, while at the same
time reducing hospitalization costs.

EHeal th 1-s  -a critical ochange
helping our societies to make the shift

from cure to prevention;

from treatment of diseases to a focus on wellness and care.

An ecosystem that empowers physicians and providers by giving them the
rightt dates im the:rightfopmat at theaightitimeie, is enabling the best treatment

and preventive care.
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Reward systems for innovative doctors who makethe Internet
the foundatiomafithecpatientt-physician connection can drive the
transformation forward.




